
UTHANDO
CASHBACK
PLAN
Secure your health and your wallet! 
Sign up today, 
your well-being deserves a safety net!

It is here; our exciting and improved Uthando Medicash!

This insurance package provides financial relief and peace of mind in the event 
unforeseen curcumstances.
Members can benefit from a USD cash payout when hospitalized following illness 
or an accident and upon the death of a member. 

In collaboration with First Mutual, an immediate lump sum cash payout of USD$1000 is 
received upon the death of a member calculated daily and paid out to the insured person 
for the number of days spent

You also get to:
1. Use the daily cash payout as you wish,for example, medical shortfalls.
2. Register an unlimited number of dependants at anytime, asl ong as you can afford it.
3. Select the required daily hospital benefit for himself/herself and the registered               

dependants.
4. Get peace of mind knowing that your family and loved ones have financial protection 

when death befalls.
5. The cash plan pricing is affordable and competitive.
6. The lumpsum cash payout is made irrespective of the member’s cause of death.
7. There is no restriction on how you use the paid-out cash, for example, to pay school fees, 

rentals, or hospital expenses.
8. In lieu of the cash payout, beneficiaries can opt to get Funeral Services from First Mutual 

Life, at affordable rates.
9. You can get a grace period of two months for non-payment of premiums after which the 

policy will lapse.

The product benefits are summarized below:

The stress and anxiety that comes with being admitted into hospital is eased, 
knowing USD$100 will be paid for each day spent in hospital after  
the first 48 hours of admission.

What is it?

What are the benefits?

                                                        

                                                                     Cash Plan                                      Funeral Plan

Monthly premium                                 USD$2 per individual       USD$5 per individual

Daily payout            USD$100.00    USD$100.00

Limit per event           USD$1,500.00        USD$1,500.00

Annual limit                                           USD$3,000.00   USD$3,000.00

Death              USD$3,000.00                      Burial Assistance, Grocesary

www.championsinsurance.co.zw



Can I add dependants on the hospital cash plan product?
Yes

How much does each dependant pay?
Each dependant contributes a USD1 per month for adults and USD 0.50c per
minor below 16 years.

Can a family member pay on my behalf?
Yes

What happens if I do not pay my monthly subscription?
If there is no payment for a given month, then there will be no cover for that
month. Your policy lapses after 3 continuous months of non-payment. Cover can
be reactivated immediately upon premium payment.

How can I claim?
Written notice of a claim must be given to Champions Insurance as soon as
possible but in any event within 30 (thirty) days of the date of discharge from
hospital. Alternatively, you can contact our representative on 0712 161 174 for
assistance.

What if a patient dies whilst they are hospitalised?
Payment in excess of the two-day stay will be paid to the legal next of kin where
disputes arise the money will be put in estate.

Is there a maximum number of dependents?
No

Can I still claim if I am hospitalised outside of Zimbabwe?
Not now.

Are medicals required before I join?
No

Can I be covered if I have any of the following conditions HIV, Diabetes,
Hypertension, Kidney problems, cancer, Asthma?
Yes

Do I have a waiting period?
No

Hospital Cash Plan
Frequently asked questions.



How is hospital cash insurance different from a regular health insurance plan?
A health insurance plan covers your medical expenses to your service provider
following hospitalization up to a defined limit. Whereas a hospital cash benefit
offers a fixed cash payout to the policy holder after hospitalization (for more than
48 hours).

Which hospitals will a policy holder be paid out should they be hospitalized?
Any registered hospital or admitting clinic in Zimbabwe.

What is my premium payment frequency?
Monthly, but policy holders are allowed to make advance payments.

Is there a limit on the number of days I can claim?
Per event limit is 30 days which translates to USD 3 000 for adults and USD 1 500
for minors of 16 years and below. The annual Limit is 60 days which translates to
USD 6 000 for adults and USD 3 000 for minors.

How much do minors pay?
Minor can pay USD 0.50c per month for a benefit of USD 50.

What is required when I claim?
• Letter of admission or discharge
• Patient Card
• Copy of claimant’s ID
• Any hospital record from the hospital.
• Receipt of all cash payments or medical aid used.

How long does it take to get my cash?
• No more than 7 working days



Who is legible for the Uthando Funeral Cash Benefit.
All account holders can open a policy.

Can I add my children and adult dependence on my policy.
Yes, all children up to age 18 or 23 if they are undergoing formal tertiary
education.
Adult dependents in the nuclear family may also be covered in the policy.

Does the policy mature.
It is a pay as you go policy.

What is the waiting period.
Cover is immediate upon payment of first premium.

How long do I wait before I claim.
There is instant access to benefits upon death.

How does the beneficiary make a claim.
Fill in a claim form, attach a burial order/death certificate and submit to
any Champions Insurance Branch.

Does this plan lapse.
The policy will lapse after two consecutive months without paying premiums.

Will the beneficiary be paid cash in the event of a claim.
Benefits will be paid/transferred into the beneficiary’s bank account.

What happens if I opt for funeral services in lieu of cash.
Funeral services will be provided by First Mutual Services up to the sum
assured.

Can I pay for the policy using ZWL.
This is a USD policy and benefits will be paid in USD.


